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29. {Currently Amended) A method for processing customer leads comprising: 
configuring a lead processing system, including 

accepting a specification of a plurality of users of the system, and 
accepting a specification of a plurality of rules for determining at leas! one 
action »■! tec ivcki pnvess-rsg v.skin with respea to the users, uiterem the plural ; t> "1 usje^ 
includes ^nks Hung hnsed an attributes of 4w uwrs user relati onships : 
accepting at least one customer lead; 

routing the at least one customer lead through the lead processing system in 
accordance with the rules; and 

tracking and reporting an advancement of the at least one customer lead through 
the lead processing system, 

50. (Previously Presented) The method of claim 29. wherein the rules comprise 
prioritization rules for assigning a priority to a lead based on at least one attribute of the lead. 

31. (Previously Presented) The method of claim 29, wherein the rules comprise 
assignment rules for assigning the leads to one or more users. 
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\ Xw„ sis? \>d) i lie method ofeknm 2v, whercm ihc ruX eompnsc 
. ' i ^ \ < - o oce"?i .nrc additional information to be attached to m>.. leae v prior !>• 

^ " X" 1 o\ P os,' 1 \ed) The method of claim 32, wherein the additional information 
comprises sjiceifkaiions of a product associuted with the lead. 

?4. •: Pros iously Presented) The method of claim 32, wherein the additional inlorniation 
comprises documentation of a program u> facilitate the sale of at least one of a product and 

35. (Previously Presented} The method of claim 29: wherein the rules comprise workflow 
rules for optimizing a flow of leads through the system to facilitate a rapid scad response and a 
high rate of lead closure. 

Mi. (Previously Presented.} The method of claim 29. wherein a particular user selects at 
X-; -itv ru'u -v he ^op ied to tha* user 

3 " tpfv< (o:ol> Presjriedt fhc method of claim 2*K whejem track ane :ep.-<Ksj. a-} 
aJv .mee:i t K -n Ov <n icast v«tc customer v.-ad mi \kk-s c.<.ner Jv,\g it k^st ooc petfTmaueo 
report e»< ur isme a memo Xa p.rhXnamv i-t at least one of: 

(i s - a <----ivs" of hi-, leads, and 

- s 1 ! i' X>a ore v the uaorv 

X s Press.-usU Pivsuiied s = Hse method of claim 37, wherein the source of the leads 
■.nemdos - ^^pkC'.ai.- campaign 




39. {Currently Amended) A lead management system comprising a lead management 
server, including: 

a rules and profile storage module for storing a specification of a plurality of: 
i i) users; of the system, and 

■si) rules for determining at least one action of the system with respect to the 
«sers, w herein the plurality of rules includes 4w* rules being based on attributes of the-Hsers use? 
relationships; 

a lead import module for importing and accepting at least one customer lead; 

a lead storage module tor storing the a? leas? one customer lead; 

a rules engine for implementing the rules, wherein the rules engine is configured to rotu 
at leas? one of the customer leads to at least one of the users in accordance with the rules; and 

a tracking and notification module for tracking the at least one customer lead through th 
lead management system and reporting a status of the lead to at least one of the users. 

40. (Previously Presented? The lead management system of claim 39, wherein the rules 
comprise prioritization rules for assigning a priority to a lead based on at least one attribute of 
Ik- lead. 
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. i hcwuM) Prescnied) fho svsSU-m ul claim 47. wherein frit- so'.:\t. the kaoN 
•i-urketm*; campaign. 



